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TAI LIEU HUONG DAN XU LY TINH HUONG
POI VOI THONG DIEP NGAN CHAN T PONG CUA HE THONG SAP B1
TAI HOA BiNH GROUP

Ma Nhém Tai Liéu: Nhom 4 - Tai Liéu Hweéng Dan X& Ly Tinh Hubng
Ma Hiéu Tai Liéu: 4202208001
Ngay Lap Tai Liéu: 04.08.2022

Tinh Trang: Con hiéu lyc - Pang ap dung
Ap Dung P6i V&i:  Phan mém Quan Ly Ngudn Lwc Doanh Nghiép SAP Business One 10.0, PL02
Tén Tai Liéu: Hwéng dan xir ly ché d Khéa Man Hinh Ung Dung Ty Ddng cta Hé théng SAP

Business One (sau day goi tat la “SAP B1”)

1. P6i Twong cha Tai Liéu

1.1. Ché d6 Khoa Man Hinh U'ng Dung Ty Dong ctia Hé théng SAP B1 13 tinh nang dwoc xay dung sén
c6-clia Hé thdng trong viéc ty dong thwe hién Khéa Man Hinh 'ng Dung tam thoi [dm ngwng kha néng khai
thac 'ng Dung ctia ngudi dung khi Hé théng tw nhan biét dwoc ngudi dung dang ngung st dung may tinh
trong mdt khodn thoi gian nhéat dinh hodc nguoi ding chuyén may tinh sang trang thai Nghi/Ngt (con dwoc
goi la “Sleep Status”).

1.2. Ché d6 Khoa Man Hinh 'ng Dung Tw Ddng hoan toan doc lap, khac biét va khéng phu thudc véi Ché
dd Khoa Man Hinh 'ng Dung Cé Diéu Kién khi viéc Khéa Man Hinh Yng Dung cla Hé théng dwoc thyce thi
théng qua thao tac thwc t& ciia Quan tri vién Hé thdng trong méi trudng lam viéc ctia SAP B1 hodc phat sinh
b&i ngudi dung nhap sai mat khdu qua 04 Ian lién tuc.

2. Muc Tiéu cua Tai Liéu

Tai lieu nay dwoc lap véi muc dich hwéng dan ngudi dung SAP B1 cach thire xt ly tinh hudng khi Man
Hinh ’'ng Dung SAP B1 cua tai khodn ngudi dung dang khai thac, bi khéi ddng ché d6 Khéa Man Hinh Ung
Dung Ty Bong.

3. Pinh Nghia vé Nguyén Nhan

Hé théng SAP B1 theo cu hinh mac dinh sé& tw ddng chuyén sang ché do6 Khéa Man Hinh Ung Dung Tw
DPong (con duoc goi la ché do "Lock Screen") khi ngwdi dung khdng khai thac Hé théng trong mot khoang thoi
gian nhat dinh; ho&c khi may tinh ctia nguoi ding chuyén sang trang thai Nghi/Ngua

Muc dich ap dung cla ché dd nay la nham gidm tai dung lwong x ly chung ctia hé diéu hanh trén may
tinh dang khéi dong (rng dung va tang tinh bao mat théng tin dwoc phu trach bai tai khoan nguwdi dung dang
khai thac.

Nhw vay, tinh hudng &p dung cta ché d6 nay: (i). La cach (rng x& phu hop ciia Hé thdng SAP B1 theo méac
dinh ctia Nha san xuét; (ii). Hoan toan khéng phat sinh ttr 16i thao tac dang nhap ctia ngwdi dung SAP B1 hodc
16i k§ thuat cuc bd bén trong méi trwdng van hanh ctia Hé thdng SAP B1

--- Tai ligu nay thudc ban quyén sé hiru ctia CONG TY CO PHAN HOA BINH -
--- Nghiém c&m sao chép va str dung ngoai pham vi cong viéc clia Cong ty va cac Bon Vi Thanh Vién dwéi moi hinh thiec ---
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4. Hwéng Dan Xir Ly/Giai Phap Khac Phuc

- Nguwoi dung SAP B1 dwoc khuyén céo s dung va khai thac lién tuc hé théng SAP B1 trong subt qua
trinh lam viéc ctia minh. Trong trwdng hop, ngwdi dung SAP B1 khdng cé nhu cau s dung trong mét khoéng
thi gian nhat dinh, thi c6 thé tiy chinh ché dd Thu Nhé (con dwgc goi la “Minimize”) man hinh ¢ng dung dang
lam viéc cla hé théng SAP B1;

- Nguwoi dung SAP B1 cé thé chon thoat hoan toan hé théng SAP B1 bang mét trong cac thao tac sau:

(i). Click chon [Close] trén man hinh &ng dung;
(ii). T6 hop phim [Ctrl+Q];
(iii). T6 hop phim [Alt+F4])

khi khédng cé nhu cau tiép tuc khai thac Hé théng SAP B1 trong mét khodng thdi gian nhét dinh; hodc/va
trwdc gior nghi trva; hodc/va trwdc khi may tinh vao trang thai trang thai Nghi/Nga. Khi cé nhu cau tai st dung,
ngwdi ding SAP B1 c6 thé khéi dong lai man hinh tng dung SAP B1 ctia minh.

- Khi man hinh &ng dung da chuyén sang ché dé Khoa Man Hinh, nguwdi dung SAP B1 dwgc yéu ciu chon
[Exit] dé& thoat (rng dung va kh&i ddng lai man hinh trng dung SAP B1 ctia minh.

***Kh”!!én ga’g §!’!: g!!ng***

Nguwdi dung SAP B1 tuyét déi khong cd géng déng nhap vao hé théng SAP B1 trong trwdng hop man hinh
&ng dung da chuyén sang ché do6 Khéa Man Hinh. Néu hanh déng c6 gang clia nguoi dung dwoc thye hién
khéng thanh céng qua 03 1an, thi tai khodn sir dung SAP B1 clia nguwoi ding lGc nay sé chinh thirc chuyén
sang ché dd Khéa Bao Mat. Thi tuc mé khoa tai khodn ngudi dung SAP B1 khi dang bi 4p dung ché do Khoa
Bao Mat sé dwoc thwe hién theo quy dinh cia Cong ty.

--- Tai ligu nay thudc ban quyén sé hiru ctia CONG TY CO PHAN HOA BINH -
--- Nghiém c&m sao chép va str dung ngoai pham vi cong viéc clia Cong ty va cac Bon Vi Thanh Vién dwéi moi hinh thiec ---
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--- Tai liéu nay thudc ban quyén s& hiru ctia CONG TY CO PHAN HOA BINH ---
--- Nghiém c&m sao chép va st dung ngoai pham vi cdng viéc clia Cong ty va cac Bon Vi Thanh Vién dwéi moi hinh thire ---



