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TAI LIEU HUONG DAN SU’ DUNG
NGHIEP VU SAP B1 CO BAN TAI HOA BINH GROUP

M3 Nhém Tai Liéu: Nhém 2 - Tai Liéu Hwdng Dan Thao Tac Nghiép Vu
Ma Hiéu Tai Liéu: 2011100101
Ngay Lap Tai Liéu: 09.05.2022

Tinh Trang: Con hiéu Iwc - Bang ap dung
Ap Dung Péi V&i:  Phan mém Quan Ly Ngudn Lwc Doanh Nghiép SAP Business One 10.0, PL02
Tén Tai Liéu: Hwéng dan thyc hién Thao Tac Tao M&i nghiép vu [A/R Credit Memo] ké thira tir

nghiép vu [A/R Invoice] da duwgc thanh toan

1. D6i Twong cha Tai Liéu

1.1. Nghiép vu [A/R Credit Memo] trong méi trudng hé théng SAP B1 la nghiép vu dwoc ding dé ghi nhan
nghia vu no ctia Céng ty déi véi Khach Hang, trong giao dich ban hang héa & dich vy, khi cdng no ban hang
trwdc d6 cia Khach Hang da dwoc ghi nhan théng qua nghiép vu [A/R Invoice] hoac [A/R Reserve Invoice]
twong wng.

1.2. Nghiép vu [A/R Credit Memo] c6 thé dwoc truy cap, trong moi triedng lam viéc SAP B1, theo cac buéc
thwc hién, nhw sau:

- Phuong phap “Click Chon”: Main Menu >> Modules [Sales - A/R] >> [A/R Credit Memo]

- Phuong phap “Té hop phim tat”: Alt + M >> S>>V

- Phwong phap “Truy van bang lénh”; Ctrl + F3 >> gd “A/R Credit Memo”

2. Muc Tiéu cua Tai Liéu

Tai liéu nay dwoc lap véi muc dich hwéng dan ngudi dung SAP B1 st dung nghiép vu [A/R Credit Memo]
dé ghi nhan lai nghia vu no' clia Cong ty dbi véi Khach Hang khi Khach Hang da dwoc phat hanh Héa Bon
Ban Hang (da c6 phat sinh Céng N¢ Ban Hang) trwdc do, va Héa Bon Ban Hang nay da dwoc nhan thanh
toan hoan tét.

3. Tinh Hudng Sw Kién

**Kich ban kinh doanh***

- Cong ty lap giao dich ban hang véi Khach Hang A théng qua Pon Hang Ban (Sales Order) #1, tong tri gia
|2 2.000.000 VND;

- Pén thoi diém giao hang, Coéng ty l1ap Lénh Giao Hang (Delivery) #1, ké thira tr Don Hang Ban #1 dé
giao hang cho Khach Hang theo thdéa thuan;

- Sau khi hoan t4t viéc giao hang va nghiém thu vé&i Khach Hang, Coéng ty phat hanh Héa Pon Ban Hang
(A/R Invoice) #1, ké thiva tir Lénh Giao Hang #1, dé ghi nhan Céng Ng Ban Hang véi Khach Hang A, tong tri
gia 1a 2.000.000 VND;

- Khach Hang A thyc hién thanh toan tra tién hang cho Céng ty théng qua Phiéu Thu (Incoming Payment)
#1 dwa trén Héa Don Ban Hang #1, téng tri gia 1 2.000.000 VND

--- Tai lieu nay thudc ban quyén s& hivu cia CONG TY CO PHAN HOA BINH -
--- Nghiém c&m sao chép va str dung ngoai pham vi cong viéc clia Cong ty va cac Bon Vi Thanh Vién dwéi moi hinh thikc ---
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=> Giao dich ban hang gitra Cong ty va Khach Hang A (theo kich ban nhw trén) gap sw cb => Cac Bén
déng y lap Bién Ban Tra Hang & Hoan Tra Cong No Ban Hang cho céc hoat ddng da phat sinh

***\J4n dé stir dung SAP B1***

Nguwoi dung SAP B1 khi Iap nghiép vu [A/R Credit Memo] dé& ghi nhan Bién Ban Tra Hang & Hoan Tra
Co6ng No Ban Hang (nhuw trén) khong thé tim thay nghiép vu [A/R Invoice] #1 dé thuwc hién tha tuc ké thira.

4. Hwéng Dan Xi Ly

Nguw&i dung SAP B1 dwoc hwdng dan xt ly tinh hudng (nhw trén) theo cac bwée thao tac, nhw sau:

Bwéc 1. Tim kiém va Xac dinh nghiép vu [A/R Invoice] hoac [A/R Res. Invoice] can x ly

Bwéc 2. Click “chudt phai” vao man hinh nghiép vu [A/R Invoice] hoac [A/R Res. Invoice] vira xac dinh
duwoc tai [Bwée 1] va chon “Change Document Status to Open”.
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***Lu,u y***

Trwdng hop danh muc Iwa chon clia nghiép vu [A/R Invoice] hoac [A/R Res. Invoice] khéng cé ndi dung
“Change Document Status to Open” => nguwdi ding SAP B1 dwoc khuyén cdo nén kiém tra lai tinh trang thanh
toan cua nghiép vu [A/R Invoice] hoac [A/R Res. Invoice] twong rng.

Bwé&c 3. Chon “Update” lai nghiép vu [A/R Invoice] hoac [A/R Res. Invoice]

--- Tai liéu nay thudc ban quyén sé& hiru ctia CONG TY CO PHAN HOA BINH -
- Nghiém c&m sao chép va st dung ngoai pham vi cdng viéc clia Cong ty va cac Bon Vi Thanh Vién dwéi moi hinh thirc —
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Bwéc 4. Khdi tao nghiép vu [A/R Credit Memo] va thwc hién tha tuc ké thira (theo Ma Khach Hang) ti
nghiép vu [A/R Invoice ] hoac [A/R Res. Invoice] da cap nhat tai [Bwéc 3]

5.Lwu Y & Chi Dan St Dung

5.1. Nghiép vu [A/R Credit Memo] la nghiép vu SAP B1 chi dwoc thwc hién béi ngwoi dung s& hiru tai
khoan:

- Hang “Limited Logistics” - [LOG];

- Hang “Professional” - [PRO]

5.2. Nghiép vu [A/R Credit Memo] néu thwc hién ké thira ti:

- Nghiép vu [A/R Res. Invoice], thi gia tri hang héa (hay “sw chuyén dich cla dinh khoan ké toan lién quan
dén hang hoa”) sé khong dwoc ghi nhan tai But Toan phat sinh kém theo nghiép vu, bat k& nghiép vu [A/R
Res. Invoice] |4 loai hinh San Pham (Item) hay Dich Vu (Service);

- Nghiép vu [A/R Invoice] loai hinh S&n Pham (Item), thi gia tri hang (hay “sw chuyén dich cla dinh khoan
ké toan lién quan dén hang héa”) sé dwoc dong thdi ghi nhan tai But Toan phat sinh kém theo nghiép vu.

5.3. Dinh khoan ké toan dbi rng véi Dinh khoan theo Ma Khach Hang tai nghiép vu [A/R Credit Memo] sé
dwoc cau hinh béi cap c6 thdm quyén clia Cong ty tai phan cau hinh [G/L Account Determination]

5.4. Nguwoi dung SAP B1, sau khi da thwe hién nghiép vu [A/R Credit Memo] cho tinh hudng kinh doanh
nhw trén can phai xac dinh thém véi Khach hang hinh thire x& ly phan gia tri ng ngwoc lai cia Cong ty véi
Khach Hang, néu:

- Céac Bén dbng y Cong ty sé tién hanh thanh toan tién lai cho Khach Hang => Ngw&i dung SAP B1 can
thye hién thém nghiép vu [Outgoing Payment] dwa vao nghiép vu [A/R Credit Memo] twong rng;

- Cac Bén dbéng y can trir nghia vu 14n nhau cho nhirng giao dich trong twong lai => Ngudi dung SAP B1
can theo ddi phan gia tri no ngwoc lai dé tién hanh soat xét ndi bd bang nghiép vu [Internal Business Partner
Reconciliation] vé&i nghiép vu [A/R Invoice] phu hgp trong twong lai.

--- Tai lidu nay thudc ban quyén sé& hiru ctia CONG TY CO PHAN HOA BINH -
- Nghiém c&m sao chép va stv dung ngoai pham vi cdng viéc clia Cong ty va cac Bon Vi Thanh Vién dwéi moi hinh thirc —
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--- Tai liéu nay thudc ban quyén sé& hiru ctia CONG TY CO PHAN HOA BINH -
- Nghiém c&m sao chép va st dung ngoai pham vi céng viéc clia Cong ty va cac Don Vi Thanh Vién dwéi moi hinh thire -



